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HACH Expanded Recall Notification 
SteriChek “Sensitive” Total Chloramines and Residual 

Chlorine Reagent Strips   
 
 
Hach Company is expanding its voluntary recall of SteriChek “Sensitive” Total 
Chloramines and Residual Chlorine Reagent Strips that may have been shipped on or after 
August 24, 2006.   
 
The recall is being conducted because further investigation has shown that there have been 
other lots that have not satisfied Hach’s QC standards.  In particular, testing has shown 
inconsistencies in identifying levels of total chlorine and free chlorine.  Such 
inconsistencies may result in inaccurately high or low readings.  All products and lot 
numbers identified on the attached table that may have been shipped on or after August 24, 
2006 are being recalled.  Please review this table to determine if you have any of these lot 
numbers in your inventory.   
 
Information for immediate return of recalled products to Hach Company: 

1. First contact Customer Service at 1-800-548-4381 ext. 3560 to receive a return 
authorization. 

2. Acquire return labels from Hach Company 
3. Affix the labels to the product 
4. Send the product to the following address: 

Hach Company 
100 Dayton Rd 
Ames, IA  50010 

Complete the attached Return Form and send to the above address.  You may also fax the 
form to 515-956-3820. 
 
This recall is being conducted to the end user level; therefore, distributors may be 
contacting customers to return the products listed in the attached table.   
 

 
 

The Florida ESRD Network (Network 7) is providing this fax blast as a 
technical assistance activity for the Florida renal community. 

 
 

FMQAI: The Florida ESRD Network  
5201 West Kennedy Boulevard, Suite 900 ● Tampa, Florida 33609  
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