
• Join us at least 10 minutes prior to the presentation to ensure the automatic system  

        set-up has been properly established. (Dial-up and high-speed connections take  

        more and less time respectively.) This is a one-time download and future connections 
        will be much quicker.  
 

•  If you have any questions or problems accessing the WebEx, please call the IFMC 

        WebEx Helpline at 515-440-8555.  
 

•  Have a separate phone line available for the teleconference portion.  
 

•  Remember to mute your phone to help cut down on background noise. Do not put  

        your phone on hold or everyone will hear your hold music/message. 
 

•  Have your Medicare provider number available.  
 

•  Slide presentations and supporting materials will be available for download 24 hours  
        before the webinar. Go to www.fmqai.com, click on “Events” under “Quick Links,”  
        click on “Hospital Webinars,” and then click on the appropriate event listing. 

This material was prepared by FMQAI, the Medicare Quality Improvement Organization for Florida, under contract with the Centers for Medicare & Medicaid  
Services, an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy.  FL20081CF1C013010618 

When:   January 31, 2008                  Time:  1:00 -2:30 PM ET 
Speaker:   Robin Kish, RN, MBA, CPHQ, Project Coordinator, Clinical Data Abstraction 

Topics Covered: 
    z   Overall Reliability: Q1 2007 Patterns & Trends     
        z   Specifications Manual Version 2.4 Highlights 
       z   Release of CART 4.3 
       
Who Should Attend: 
     z   Data Abstractors 
         z   Quality Management 
                          
Enroll at least one day prior to the event by accessing https://ifmcevents.webex.com.  
Attendee instructions will be e-mailed to you after enrolling. 
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