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Improvement

@ Quality Basic Series

Ten-part series on Quality Basics.:

01 - The History and Evolution of Quality

02 - Dimensions of Quality

03 - Quality Improvement Models

04 — Quality Measurement: A Data-Driven Approach to

05 - Presentations: Structure, Process, Outcome: Systems
Improving Healthcare Quality
Thinking in Quality Improvement
06 - Methods of Measuring Quality
07 - Coaching Quality Improvement
08 - Engaging Physicians in Quality Improvement

e Help Your Patients Succeed: Tips for

Improving Communication with Your Patient

Simple and fast techniques to help your patients succeed.
Length: 15 min CME/CEU: None
http://clearhealthcommunication.com/public-health-professionals/
tips-for-providers.html

Partnership for Change: Mentoring
Basics

Learn about the history of mentoring, characteristics of good
mentors, mentoring tactics, characteristics of good mentees,
and ways to make the mentoring partnership beneficial to
everyone involved.

09 - Teaching the Model for Improvement and Plan-Do-Study- Length: 45 min. CME/CEU: None
Act Cycles http://elearning.qualitynet.org/default.asp

10 - Apﬁlying Lean Methodology to Improve Clinical Workf (registration required)

Length:” 60 min. each CME/CEU: None

Processes
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http://elearning.qualitynet.org/default.asp
(registration required)
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e The Model for Improvement with PDSA

An introduction to the Model for Improvement and it's pairing
with the Plan Do Study Act cycle. It focuses on beginning
quality improvement methods for multiple aspects of work.
Length: 60 min. CME/CEU: None
http://elearning.qualitynet.org/default.asp

(registration required)

Please contact your
project coordinator

_ . if you have any
@ Patient Safety: An Overview

guestions about
acourse.

The basics of patient safety, including background information
from the Institute of Medicine’s landmark reports, a discussion
of human factors and how they can affect safety, the use of
structured communications, and fundamentals of reliability
theory.

Length: 60 min. CME/CEU: None
http://elearning.qualitynet.org/default.asp

(registration required)
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e« Cancer Screening in the United States, 2008:
A Review of Current American Cancer Society
Guidelines & Cancer Screening Issues

® National Cancer Institute Physician Data
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Colorectal Cancer

Screening

« Physicians Key to Patient Consciousness
for Colorectal Cancer Screening

CRC screening increases the likelihood of patient compliance.
Length: 15 min. .25

www.medpagetoday.com/Gastroenterology/ColonCancer/tb/8308
CME/CEU:

Provider Recommendation Predicts
Colorectal Cancer Screening in
African Americans

African American patients benefit from primary care physicians
recommendation for CRC screening.
Length: 15 min.
www.medscape.com/viewarticle/575876
(registration required)

CME/CEU: .25

Medicare Patients Screened Infrequently
for Colon Cancer

Many Medicare patients do not receive CRC screening
according to current guidelines.

Length: 15 min. CME/CEU: .25
www.medpagetoday.com/pediatrics/preventivecare/tb/7636

Colorectal Cancer Screening

Short video on CRC and the importance of screening.
Length: 15 min. CME/CEU: None
http:/linthenews.tv/videos/10

Many Who Skip Colon Cancer Screening
Never Thought About It

Brief article on why patients do not think about screening until
it is recommended.

Length: 15 min. CME/CEU: .25
www.medpagetoday.com/gastroenterology/coloncancer/tb/10115

Targeted Interventions May Improve
Rates of Colorectal Cancer Screening

Following up on the recommendation for screening increases
the likelihood that the patient will be screened.

Length: 60 min. None
www.medscape.com/viewarticle/563574

registration required
(reg q ) CME/CEU:
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« Prevalance of Colorectal Cancer Testing &

Screening in a Multi-ethnic Primary Care
Population

Promotion of CRC screening with minorities and patients
under age 65 is essential to patient compliance.

Length: 15 min. CME/CEU: .25
www.medscape.com/viewarticle/564302

(registration required)

How to Increase Colorectal Cancer
Screening Rates in Practice
Primary care physician tools and guide published by

American Cancer Society.
Length: 120 min. CME/CEU: None

www.nccrt.org/documents/general/increasecolorectalcancer
screeningrates.pdf

Screening and Surveillance for the Early
Detection of Colorectal Cancer and
Adenomatous Polyps, 2008

Learn the testing options recommended for colorectal cancer
screening and the intervals recommended for each test .
Length: 90 min. CME/CEU: 1.0
http://lcme.amcancersoc.org/cgi/hierarchy/acscme_course;58/3/130

Influenza &
Phneumococcal
immunizations

You Call the Shots

Interactive web-based immunization training course
provided by the CDC.

Length: 120 min. CME/CEU: 15
www2.cdc.gov/ip/isdlycts/modl/courses/fly/start.asp

Immunization Update 2008

Annual update, presented by the CDC, highlighting current
and late-breaking immunization issues.
Length: 120 min.
www?2.cdc.gov/vaccines/ed/update/update.asp

CME/CEU: 2.0

2> What Works: Increasing Adult Vaccination

Rates

Interactive web-based training by the CDC focusing on
strategies to increase adult immunization rates.

Length: 90 min. 15/1.3
www?2.cdc.gov/vaccines/ed/whatworks/index.html

Query (PDQ) on Breast Cancer Screening

Evidence-based information on Breast Cancer Screening for
clinicians and other health care professionals.

Length: 60 min. CME/CEU: None
www.cancer.gov/cancertopics/pdg/screening/breast/

« Center for Cancer Quality Assurance &

Professional Education (QAPE) - Cancer
Detection Programs: Every Woman Counts

Evidence-based information on Breast Cancer Screening for
clinicians and other health care professionals.

Length: 30 min. CME/CEU: None
gap.sdsu.edu/education/bcrl/Bcrl_detectscreen/berl_
detectscreen_index.html

Mammograms Should Continue Up to Age
75 Years, and 3-Year Intervals are Suffgjent

Findings on the age limits for mammography and screening
intervals.

Length: 15 min.
www.medscape.com/viewarticle/573262
(registration required)

CME/CEU: .25

2 Adult Immunization Update

Video providing the latest information on adult immunizations.
Length: 30 min. CME/CEU: .50
www.medscape.com/viewprogram/14774_index

(registration required)

An Update on Adult Immunizations for
Vaccine-Preventable Diseases

Four-part web-based video series that discusses vaccine
preventable diseases and overcoming barriers to adult
vaccinations.

Length: 75 min. CME/CEU: None
www.medscape.com/viewprogram/7621_index.

(registration required)

Using an Immunization Registry to
Improve Vaccination Rates

Offered by the AAFP, web-based training to help practices
identify benefits and barriers to utilizing a registry to reduce
disparities in immunization rates.

Length: 30 min. CME/CEU: .50
www.aafp.org/online/en/home/cme/selfstudy/cmebulletin/
registries.html

Pandemic Flu

Recognize signs of a pandemic disease outbreak, discuss
treatment preparedness and describe roles and
responsibilities of responders.

Length: 60 min. CME/CEU: 1.0
http://lwww.medscape.com/viewprogram/14774_index
(registration required)

Identify patients with different risk factors and provide guidance
with early detection options. Answer questions from patients
regarding emerging cancer detection technologies. Summarize
recent trends in prevalence of cancer screening and adherence
to recommended screening guidelines.

Length: 60 min. CME/CEU: 1.0

http://lcme.amcancersoc.org/cgi/hierarchy/acscme_course;58/3/161

Medscape Business of Medicine

National Comprehensive Cancer Network (NCCN) Task Force
Report: Breast Cancer in the Older Woman.

Length: 45 min. CME/CEU: .75/.70
www.medscape.com/viewprogram/9145

(Registration required)

Cultural Competency.
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A Physician’s Practical Guide to Culturally
Competent Care

Define issues related to cultural competency in medical
practice, identify strategies to promote self-awareness about
attitudes, beliefs, biases, and behaviors that may infl;ence
the clinical care they provide. Devise strategies to enhance
skills toward the provision of care in a culturally competent
clinical practice, and demonstrate the advantages of the
adoption of the CLAS standards as appropriate in their
clinical practice.

Length: 180 min.
https://lcccm.thinkculturalhealth.org/default.asp
(registration required)

CME/CEU: 9.0

Understanding Race

Looking through the eyes of history, science and lived
experience, the RACE Project explains differences among
people and reveals the reality — and unreality — of race.
Length: 60 min. CME/CEU: None
www.understandingrace.org/home.htmi

(registration required)

Unified Health Communication 101

Web-based training designed to improve health
communication skills and understanding of the literacy,
culture and language. Course ID 1010510
Length: 300 min.

www.train.org

(registration required)

CME/CEU: 5.0



