Hospital Data Validation
(Hospital) Process

SDPS selects
validation sample of 5
cases/quarter across

J\

Requirement: Hospital must have minimum of 6
discharges (across topics) in QIO Clinical Warehouse

Y

topics/pay sources
and sends to CDAC

'

CDAC requests
medical records.

within 4 months + 15 days following quarter. NOTE:
Selection occurs around 20 of the 5™ month after end of

quarter (Www.qualitynet.org).

NOTE: Hospital has 30 days to send record; CDAC

Hospital submits
medical records

'

CDAC creates a ‘Gold' record by
adjudicating the medical records

10 calendar days
after submission
deadline
30
calendar
v days
60
calendar
days
5
(working)
business
v days
10
(working)
business
days
CDAC copies and over
nights the medical
records to QIO
Hospital wishes to
appeal posted
Validation Results
Yes

\/

Acronym Key:
CDAC - Clinical Data Abstraction Center

QIO - Quality Improverment Organization
QNet Exchange - QualityNet Exchange

'

The completed ‘Gold’ record is
submitted to the QIO Clinical
(CDAC) Warehouse

'

SDPS posts validation reports
via QNet Exchange. Hospital
users with the QIO Clinical

role will receive an e-mail
blast notification stating
results have been posted

Overall
(All 5 cases)
Validation

No

SDPS - Standard Data Processing System
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Warehouse Feedback Reports --

\ 4

cancels medical record and lists them as “Record Note
Received” if not received within 45 days.

NOTE: Those cases listed as “Record Not Received” are
considered to have failed validation and will affect the
overall score accordingly. Appeals are not applicable.

NOTE: QIO users with the QIO Clinical Warehouse
Feedback Report role will also have access to these
reports.

Hospital has no
appeal options

'

ospital notifies QIO
it wants help -
education only




Hospital Data Validation
(Hospital) Process

Y

via QNet Exchange or secure mail

QIO completes review of QIO provides
medical rec_ord and_ education to Hospital
supplemental information
received from Hospital :
NOTE: If detailed discussion is required, hospital may
20 provide copies of medical records to QIO and/or
calendar contact HRP QIOSC for assistance.
days
QIO agrees with CDAC
findings after review of
medical record and
supplemental information No
A
Yes QIO completes the “Hospital
Validation Appeal Form, Part 2”
and submits a copy to the CDAC
QIO documents rationale and updates and and HRP QIOSC via QNet
submits copy of the “Hospital Validation Exchange or secure malil
Appeal Form, Part 1” to the HRP QIOSC

10
calendar
days

Y

QIO provides
education to
Hospital

\ 4
CDAC updates abstraction
information obtained from the
“Hospital Data Validation Appeal
Form, Part 2”

NOTE: CDAC and HRP QIOSC review submitted “Hospital Data
Validation Appeal Form, Part 2" rationale and provides additional

education to QIO as needed.

SDPS posts updated reports via QNet

Exchange to Hospital users with QIO

Clinical Warehouse Feedback Report
role

» End |«
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